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1. OO6mme nonoxxeHus

1.1 Hacrosmiim ~ JOKyMEHTOM  yCTaHABNMBAETCS  IOPSNOK  B3aMMOIEHCTBHS
TEXHUYECKHX CIyX0 Vcrnonnutens (manee VICIONHWTENB) M TeXHHYECKHX CIIyKO
Houmyuarenst (manee IMomydarens), MOpsIoK 3CKaNaluy MPH YCTPAHEHUH npobiieM ¢
yCIIyramu CBSI3U B pamMkax I'ocymapcTBeHHOTO KOHTpaKTa Ne
0173100007519000082 144316.

1.2 Cocras, TexHuMYecKHe XapaKTEPUCTHKH W MapaMeTphl YCIyI OIpeleleHbl B
COOTBETCTBYIOIIEM ['0CYyapCTBEHHOM KOHTpakTe M TeXHHYeCKOM 3aJaHHH, KOTOpOe
ABJISIETCSI MPUITOXKEHHEM K I 0Cy1apcTBEHHOMY KOHTPAKTY.

1.3 Ctoponsl oOMeHMBaIOTCA Beell HeobXomumod MH(OpMamueil [Is peanusanuu
KOHCTPYKTMBHOI'O ~B3aUMOJICHCTBHS, B paMKaX OOeCIeUYeHHWs TapaHTHPOBAHHOIO
Ka4yecTBa yCIyT.

2. KOHTaKTBl TEXHUYECKUX CITYXKO IS B3aUMOIeHCTBUS

BzaumopeiictBue 1o BOIIPOCaM obecriedeHus Oecriepe0oHOTO
¢ynxunonupoBanusa IlomydaTens OCyHIECTBISETCS MEXIY TEXHUYECKMMH CIIY)KOaMH
Ionmyuatens u IcnonHurtens, KOHTaKThI KOTOPHIX ykazaHsl B 1m2.1 u m2.2
COOTBETCTBEHHO.

1.1 Konraktsl [Tomygaremns

OTBeTcTBeHHBIH Tenedon e-mail

Crermamuer 1o pabote ¢ | Ten. (34360 -360-/# KpyriocyTodHo:
TEXHUYECKUMU IIPETEH3UAMMY | TEIL.:.FS50 ~/96-61-75 mou-sO%e e @ mail ru
(CMeHHBIIT) HaITpaBJIeHH Mo paboTe
C TCXHUICCKUMH TIPECTCH3NAMU

2.2 Kontaktsl Mcnonaurens
OTBeTcTBeHHBIN Teaedon e-mail

Cnenuamier  1nmo  pabore  c| 8-800-302-21-11 | Czo ural@ural.rt.ru
TEeXHUYECKUMHU IIPETeH3USIMHU
(CMEeHHBIH ) HaIlpaBIIeHHUs 110 padboTe
C TEXHUYECKUMU PETeH3UIMHU

2.3 B3aumopetictere CTOPOH OCyIIeCTBISIETCS peskuMe «24x7» (24 Jaca B CyTKH,
7 nHel B Henemo, 365(6) qHel B rofy), ¢ UCIOIb30BaHUEM HMEIOIIUXCS CPEACTB CBSI3H:
Tene(oH, JIEKTPOHHAS [10YTa, COTTIACHO KOHTAKTHOM WH(OPMAIIUH, MPeI0CTaBICHHON
CropoHamu ApyT OpyTy.

2.4 Ilomy4arens craet 3asBKM Ha HEUCIPABHOCTH VICIIOTHUTEIIIO.

[locne mpoBeneHuss mepBUYHOU nuarHocTuku Mcmomnutens otkpeiBaeT 1T u
cooburaer Homep [lomyuaresto.




2.5 CTOpOHBI CBOEBPEMEHHO MPENOCTABNSIOT APYT APYry HH(GOpPMAmuio o6
U3MEHCHUH KOHTAKTHBIX NaHHBIX ONEPATUBHBIX CIIYyXkO0, a TakKe KOHTAaKTHBIE NaHHBIE
PYKOBOJICTBA TEXHUYECKHX MoApa3aenenuii CTopoH.

3. ITopsimok B3auMOAEHCTBUS CTOPOH

3.1 McnmonHuTens 00513aH IPHHAMATS U PerHCTPUPOBATE oOpammenus [Tonygarens,
CBSI3aHHBIE C BBIABJIIEHHEM IIPOOJIeM Ha KaHaiax [lomydarers.

3.2 Obpamenus ot IlonywaTenb perucTpupyroTcsi B 0ase  JaHHBIX
ABTOMaTH3UPOBAHHOM CHCTEMBI YIIPaBIeHNUs IPOoOIeMaMu. 3auch, COOPMUPOBAHHAS B
0ase NaHHBIX, HACHTHQUIIPYeMas ee HoMepoM, HocuT HaszBanue Trouble Ticket (maiee
TT). ‘

3.3. Ilomyyarens npu oOpamieHun K VICIONHMTENIO IIEpefaeT COOOIICHHe,
colieprKallee CIeyIOIUe CBeICHMS:

- HaszBanne kommanuu

- YHukanbHb1d unentudukatop [omydaTens yka3aHHBIN B aKTe IPUEMKH

- 'eorpadmueckuit Anpec O6bexra ITonyuarens;

- IlogpoGHoe onmcanue npoo6IeMsbI:

- laTa ¥ BpeMsl BO3HUKHOBEHUS MPOOIIEMBI,

- KPUTUYHOCTB POOIeMBI (HEZOCTYITHOCTD HITH YXYAIICHHE KauecTBa);

- Pesynprarel mepBuuHON nuarHocTuku (ping, trace) ¢ ykasanuem IP-ampeca
obopynosanust [Tomp3oBatesst (Ipu ¥X HAIAYKK);

- OO u xoHTaKTHBIe NaHHBIE IpeacTaBuTels Ilomydarens Ha 00beKTe;

- I10 BO3MOXKHOCTH - HAJIMYUe SIIEKTPOTTUTAHMUS :

- B noMeteHud I lomyyarens;

- Ha OKOHeYHOM o0opymoBanuu [lomyuaTens;

- 10 BO3MOXXHOCTH, MH(OPMAIIMIO O BHEIIHEH WHIWKAIMK Ha 000pYIOBaHUU
Ucnonaurens u [lomydarens.

- II0 BO3MOYKHOCTH, HH(OPMaLUIO 0 Iepe3arpy3ke o0opynoBanus VICTIOTHHTENS 1
[Tomyuarens.

3.4 VCIOIHUTENs PETHCTPUPYET MpoOiieMy M B TedeHue 15 MUHYT ¢ MOMEHTa
obpamenus [lomyuarens coobimaet [Tomygarento HoMep 3apeructpupoBanroro TT.

3.5 Ilepruon HEXOCTYITHOCTH YCIYTH W YXYIIIICHUS Ka4eCTBa yCIYTIH HAUNHAETCS
¢ momeHTa obparrenus [lomydarens k McnoaHuTeso.

3.6 ITocne peructpanuu TT McnonHuTens NpoBOIUT IPOBEPKY IO TOCTYITHUBIIEMY
obpamenuto. Ilo pesympratam mpoBeneHHOM MpoBepkr VICHONMHATENL UH(GOPMUPYET
ITonmyuarens.

3.7 B cimy4yae HeOOXOAMMOCTH BOCCTAHOBJICHUS KaOeTbHOW MHOPACTPYKTYpPHI
HOpPMAaTHBHEIE CPOKH PEeIlIeHUs HHIAeHTa 48 4acoB.

3.7.1. B ciydyae HeOOXOAMMOCTH 3aMEHBI 000PY/TOBAHUS

3.7.1.1. lns oOopynoBaHMsI PACIOJOKEHHOTO Ha IUIOLIAAKAX WCIIOTHUTEIS
HOPMAaTHBHBIN CPOK peIlleHHs HHIUAEeHTa 48 9acoB.

3.7.1.2. Jlns o0opyooBaHHsS pacCIONOKEHHOI'O Ha INIOIIAJKaX IOJIydaress
HOPMATUBHBIN CPOK PEIIeHUS UHIUACHTA 2 pabouuX JHS, IIPU OPraHU3alUU TOCTyIIa CO
cropossl [lomydarens.
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3.8 B ciiyuae ne obHapyKeHHs IIpoOIeMbl B 30He OTBETCTBEHHOCTH MCIIOMHHTE,
HcrionuuTens 3anpalyuBaeT JOIOMHATEIBHYIO JUArHOCTUKY mpobuems! y I[Toxydaress.

3.9 Hcnmonuutens mnepesomur TT B 30HY oTBeTcTBeHHOCTH IlomydaTens
(IlpuocranaBnuBaeT) B ciydasx:

B xone ycrpanenns TT mpu HeobxoaumocTu oGecriedeHus HOCTyNa Ha 0OBEKT
[TomyuaTems;

B xome ycrpamenus TT mpum Heobxommmoct 3ampoca Kk Ilomydaremo o
AOTIONHUTEIBHOM  IIpOBepKe  pabOTOCIIOCOOHOCTH  CHCTEM  JKHU3HEOOeCcledeHus
obopynoBanus (37EKTPOIMTAHHE, KOHIUIMOHUPOBaHWE) Ha oOBekTe IlomydaTens B
Cllydae OTCYTCTBHA MOJOO0HOM wuHpopmanuu npu cpade 1T Hcnmomsureno umu
IOSIBIICHAU  JOTIOJHUTENBHEIX OOOCHOBAaHHBIX IIONO3PEHMH Ha 9Ty NPUIUHY
HepaboTOCIOCOOHOCTH yCIyTrd B paMKax jokanuzanuu TT;

B xome ycrpamenus TT mnpu HeoOxomumocTu 3ampoca k Ilonyuarens Ha
IIPOBEICHNE JIOIIOJHUTEIBbHOW JMArHOCTUKM Ha oOopynoBanuu [lomydarens mis
nokanu3auuu npuanssl TT;

Ilo pesynprataM JoKanuzauud u ycrpaHeHus 1T, Korma COBMECTHBIMH
JEeNCTBUAMU BBIABIIEH (DAKT IPUYIUHBI IPOOIEMBI B 30HE OTBETCTBEHHOCTH [ lomydares.

TT nposomuTcss B 30HY OTBeTCTBeHHOCTH Ilomydarernss TOMBKO TPU YCIOBHH
IPEeIOCTaBIeHUsT  apryMEHTUPOBAaHHBIX  JOKA3aTeIbCTB  OTCYTCTBUSA  IpobiieM
(IMarHOCTUKM) CO CTOPOHBI McromauTes.

M3 nepuona HegocTynHoCTH yciryrd B T'T mnu BpeMeHu peleHus mpooaeMbl JIst
TT ¢ yxymmeHweM kadecTBa BblUMTaeTcsi Bpemsi HaxoxzaeHuss 1T B 3oHe
oTBeTcTBeHHOCTH [ lomyuarens.

Ilo pesympraraM nokanu3aluu U ycTpaHeHus 1T, Korma COBMECTHBIMH
nerctBussMu CTOPOH BBIABIEH ()aKT NPUYMHBEI MPOOJEMBl B 30HE OTBETCTBEHHOCTHU
IlosyuaTens, CYUTArOTCS IIOJHOCTBIO B 30HE OTBETCTBEHHOCTH llomydarens u He
YYacTBYIOT B JAJbHEHIIEH CBEPKE IIPOCTOEB.

310 HeucnpaBHOCTE cuHTaeTCsl YCTpPAaHEHHOM, Korma Yciyra roroBa K
JKCILIyaTallMk W €€  JKCIUTyaTal[MOHHbIE  XapaKTEPUCTUKH  COOTBETCTBYIOT
rapaHTUPOBAHHBIM VICIIOIHUATEIeM TapaMeTpaM.

3.11 BpemMeneM BOCCTAaHOBIEHHUs IIapaMETPOB YCIYI'H CUUTAETCA BpPEMS
(axTUYEeCKOro BOCCTAHOBIIEHUS SKCILTYyaTaAI[MOHHBIX XapaKTEPUCTUK yCIyTH.

3.12 VYcrpanuB HeucHnpaBHOCTh, McmomHuTenb HalpasisgeT NUCBMEHHOE
yBeJIOMJIEHHE 00 yCTpaHEHWU HEUCIIPABHOCTH Ha 3JIEKTPOHHBIN apec OTBETCTBEHHOIO
muna Ilonyyarens, (uaurnuaropa TT) ¢ ykazanuem:

- somepa TT;

- IPUYMHBI HEUCIIPABHOCTH U NPEANPUHATEIX AEUCTBUM;

- 30HBI OTBETCTBEHHOCTH;

- Bp€MEHU BOCCTAHOBIIEHUSI.

JanHast mHGOpMAaIHsi MOXeT ObITh HarlpaBieHa [loydaresnto Kak OT COTpYIHHAKA
VcronuuTens, Tak ¥ B aBTOMaTHYECKOM peXUMe IpY 3aBepluieHuH padotel Hax TT or
CHUCTeMBbI perucTpauuu obpamieHud VcronHuTens IO KOHTAKTHBIM  JaHHBIM
[Tonydaremnto, yka3aHHBIM B I1.2.

3.13 B Teuenue 24 9acoB ¢ MOMEHTA TONTyYeHUS YBEIOMIIeHUsS 00 yCTpaHeHHUH
HEMCIIPABHOCTH OTBETCTBEHHBII COTPYIHUK [lomydaTens, ykasaHHbI! B I1.2 HACTOSIIIETO




Pernmamenta, NpefoCTaBiseT MOATBEP)KACHHE YCTPAHEHWS HEMCIIPABHOCTH IIyTeM
OTIPABKY COOOIIEHMS Ha 3JIEKTPOHHBIH afpec McronHuTens, yka3aHHBIA B IIyHKTe 1.2,
uimi mHbopMupyeT McnonHuTeNns o NpHYMHAX OTKA3a B TOATBEPKICHHN yCTPaHEHHS
HeUCHpaBHOCTH. B ciy4yae me npenoctasienus [lomydarenem NOATBEp:KISHUS WX
OTKa3a B IIOATBEPKICHUN YCTPAHEHUsI HEUCIIPABHOCTH B TeueHre 24 4acoB ¢ MOMEHTA
nipopmupoBanus  Ilomywatens  Mcnonuurenem, — HEHCIPaBHOCTh — CUMTAETCS
YCTPaHEHHOH 110 YMOJIYaHHUIO.

3.14. Kaxnas u3 CTOpOH MMeeT IpaBo B JIF0OOM MOMEHT 0OpaTUTBCS K APYroit
CTopoHe 3a NOMOINBI0 B MPOBENEHHMM JUArHOCTUYECKHX paboTr m 3a 060
uH(pOpMaHeH, HeOOXOMUMOH st 3 (GEKTHBHOTO PElIEHHS TIPOOIEMEL.

3.15. Ilpu obpamenuu oxHOH u3 CropoH Kk apyroii CTOpoHe 3a IIOMOIIBIO B
IMPOBEICHUM JTUArHOCTUYECKUX PaboT U 3a Jro00i mHpOpManuei, HeoOXOTUMON IS
s dexTuBHOrO pemenus mpobnemsl, CTOpoHa, MOJNyYMBINAs 3alpoc, oOsI3aHa
NPEANPUHATE BCE BO3MOXKHBIE JEHCTBHUS, COIIACHO 3alpoCy WM OTBETUTH
apryMEHTHPOBAaHHBIM OTKa30M, C YyKa3aHHEM TIPUYMH, 10 KOTOPHIM JeHCTBUS
BBITIOJIHEHBI OBITH HE MOTYT.

4. IlopsAnox OIoBeIIeHNs/COTIACOBAHMUS IPUOCTAHOBKH OKA3aHUs Y CIIyT I
npoefeHus McrnonnureneM I1aHOBO-MIPOPIIAKTHIECKUX JTHOO aBapHiiHO-
BOCCTaHOBUTEIBHBIX PabOT

4.1. Hcmomuurens @pH IPOBEAEHHH IUIAHOBO-IPOGUIAKTHYCCKUX PaboT,
CBSI3aHHBIX C IIEPEPHIBOM B OKa3aHUs Y CiIyr, onoBemnaeT [lomyyartens He MeHee yeM 3a 3
(Tpm) pabouux OHS OO Hadaia IPOBEACHHs paboT, COOOIas P STOM:

- IPUYKMHY [IPOBEJEHUs paboT;

- BpeMsl Hadajla ¥ OKOHYaHUs padoT;

- ©.J11.0. nuia, HarrpaBUBIIETO COOOINEHHE.

4.2 B cinyd4ae ecnu 1o ucTeueHUn | pabodero JHs MOCie OTIPABKU YBEIOMIIEHUS
Ha IIPOBEJICHHE PEMOHTHBIX " IPOPUIAKTUIECKUX pabor,
IOATBEPKAE€HIE/MOTUBUPOBAHHBIA 0TKa3 oT [lodydaTenss He OTIpABIEHO, CPOKUA U
[IPOBEJIEHNE PEMOHTHBIX U IIPOPUIAKTHIECKUX PadOT CYUTAIOTCS COTTIACOBAHHBIMU.

4.3. VicnonHUTENp NpU HNEpEeHOCe CPOKOB MPOBEIEHUS PaboT WM WX OTMEHE
onosewaer 06 3toM [lonydaresns TOTOTHUTETBHO.

4.4. Bee mnaHoBo-IIpoUIakTHUECKre paboThl Ha ceTr VICIIOTHUTENS, CBSI3aHHbIE
C IIEpepBIBOM B OKa3aHUU Y CIIYT, OJKHBI INIAHUPOBATHCSI HAa BPEMsI, KOTa 3TO MOXKET
HaHeCTH HaUMEHBIIUH yIepo, U TOJKHBI OBITH coriacoBaHkbl ¢ [lorydarenem.

4.5. B ciydae apryMeHTHpPOBAHHOro Bo3paxkeHWs llomydartens, oOBSBIECHHOE
BpeMs IIPOBeIeHHs paboT TOKHO TIOJIeXkKATh IIEPeCMOTPY.

4.6. IIpu muiaHupoBaHUH paboOT UITM BOSHUKHOBEHUH aBapuu VICTIOTHUTENE 00513aH
paccMOTpeTh aJIbTEepPHATUBHBIM BapHaHT OKazaHUS YCIyr Ha BpeMs IIPOBEICHUS
IUIAHOBBIX PabOT MM Ha BPEeMS BOCCTAHOBJICHHSI OCHOBHOTO BapWaHTa OKa3aHUs Y CIIyT.

5. Ilopsimokx uHpOPMUPOBAHUS PyKOBOACTBA




5.1. Croponpl HMHGOPMHDYIOT COOGCTBEHHOE PYKOBOACTBO O XOI€ pEIICHHS
NpOoOJIEMBI H, TIPH HEOOXOAMMOCTH MOy YeHH s TIOMOIH PyKOBOJACTBA, SCKATHPYIOT eMY
npobiemy. MndopmupoBanue 1 sckanaus mpou3BOIUTCS ¢ JOKyMEHTHPOBaHHeM (T10 e-
mail) mmi ycTHO (110 Teneory) - Mpu HeOOXOAUMOCTH HEMEUIEHHOTO BMEIIaTeIbCTBA.

5.2. AIMUHHCTpaTMBHAs OCKaJlallUs pa3pellieHrs] aBapUHHBIX CHTyallli y
Wcnonuurens u y Ilomygarens npuenena B Tabnuie 2 u Tabnuite 3 cOOTBETCTBEHHO.

5.3 Ilepexon vepe3 ypoBHH dCKalaluy 6e3 yBeJOMIIEHHUS TPEABIIYINEr0 YPOBHS
He JIOITyCKaeTCsl.



Matpnua obpamennii k McnoJiHuTe 10
JUIA IIpeacTaBUuTeIed

KOMmepquKne BOIIPOCHI
&

6y nau — ¢ 9:00 mo 18:00

Tomunosa Haranbss AnekcanaposHa

Benymuii cienuanyct 0Taesa Npoaak rocyIapcTBEHHBIM
3aKa3uuKam

Temn.: +7(343)354-45-15
Mob.: +7(902)-409-4242
e-mail: tomilova-na@ural.rt.ru

1-1 ypoBEHb 3CKaTalui |
Jlemesa Anekcanapa FOpreBHa

3amectures gupekTopa punuana-Iupektop no pabore ¢
KOPIIOPaTHBHBIM U FOCYIapPCTBEHHBIM CErMEHTAMMU

Mo6.: +7(999)-56789-06
e-mail: leshcheva-avu@ural.rt.ru

Bomnpock! peaanzaumnn HNPOEKTOB

Oynan — ¢ 9:00 mo 18:00
Byposa I'y3enus PasiHoBHa

MeHemxep 110 paboTe ¢ TOCCTPYKTYpaMu

Ten.: +7 (343) 354-91-22
burova-gr@ural.rt.ru

1-1 ypoBeHb dcKamaluu |

Cycnos Anekcelt Branumuposud
JupexTop AenapTaMeHTa Ipoaax roCy IapCTBEHHEIM
3aKa3yuKam

Tem:+7(343 ) 354-92-00
suslov-av@ural.rt.ru

CepBHCHbIE BOIIPOCHI

6ymH — ¢ 9:00 mo 18:00
AparioBa Enena AnexcannpoBHa

Benymuii cienpaiicT oTaesa IpoJax KOpIopaTHBHEIM
3aKa3quKam

Ten.: +7 (343) 354-44-77

e-mail: elena.arapova@ural.rt.ru

1-# ypoBeHb 5cKananuu |
Jlemena Anexcannpa FOpreBHa

3aMecTuTENb IUpeKTOpa (punuana-Iupekrop 1o pabdote ¢
KOPIIOPATHBHBIM U IOCYIapPCTBEHHBIM CErMEHTaMU

Mob6.: +7(999)-56789-06
e-mail; leshcheva-ayu@ural.rt.ru

Brumanue! B cirydae 0TCyTCTBUS cEpBUC-MEHEIKepa, Bol
MOeTe 00paIlaThesl Ha TPYIIIOBOM JMEKTPOHHBIN ampec
OTHENa 00CITyKUBAHUS

DuHaHCOBbIE BONPOCHI (CUeTa, MIATEKHN)

Ooynau — ¢ 9:00 mo 18:00
AparnoBa Enena AnekcaHIpoBHa

BCL{yH.II/Iﬁ CHeNUaICT OTALIIA NPOLAX KOPIIOPATUBHBIM
3aKa34ynuKaM

Ten.: +7 (343) 354-44-77

e-mail: elena.arapova@ural.rt.ru

1-i1 ypoBeHb 3CKanaluu |
Jlemesa Anexcanapa OpreBHa

3amecTurenb aupexTopa ¢unuana-Aupextop mo pabore ¢
KOPIIOPATHBHBIM U FOCYIapCTBEHHBIM CETMEHTAMU

Mob6.: +7(999)-56789-06
e-mail: leshcheva-ayu@ural.rt.ru




ABapuiinpie BOIPOCHI KPYrIOCYTOUHO, 7 MHEI! B HENEIO

Ten.: +7 (343) 376-21-00

operator2@rt.ru

B tex ciyyasx, korna Bel He yI0BIETBOPEHBI X00M aBApUHHO-BOCCTAHOBHTENBHBIX paboT,

poCHUM Bac Bocmone3oBaTtecs HI/DKGCJ'IGZ[YIOHIC?I ManH[IefI OCKaJJalluH.

MaTtpumna 3ckajianuu

YpoBenb | domkHOCTD (014 (0] KoHTaKTHbIe AaHHbIE
Crenuanucr otnena Kpyraocyrouso:
0 Hee g S - e-mail: support vip@ural.rt.ru
KOPIOPAaTUBHEIX KJIMEHTOB
(cMerHbIH) Ten.: 8 800 200 53 35
e-mail: belosludtsev-sv@ural.rt.ru
Havanpauk (V)Tnena Benoc?yﬂueB ren: +7 (343) 3762028
TEeXHHUUSCKOHU TIONNCPIKKU Cepreit
KOPIIOPAaTHUBHAIX KIIMEHTOB BagumoBuu (Iu-Yr ¢ 9:00 go 18:00, IIt: ¢ 9:00 xo
16:45)
1
Ten.: +7(343)354-44-77
Sy, SIIoUH Ao ApanoBa Enena | e-mail: elena.arapova@ural.rt.ru
oTaena npoaax
AnexcaHIpOBHA
KOPIOpaTUBHbIM 3aKa3qukaM (ITa-Yt ¢ 9:00 go 18:00, IIt: ¢ 9:00 mo
16:45)
3aMecTHTENb AUPEKTOpa e-mail: leshcheva-ayu@ural.rt.ru
¢dunuana-upexrop mo Jlemesa MOG.: +7(999)-56789-06
2 paboTe ¢ KOPITIOpaTUBHBIM U | Anekcanapa
rocyapCTBCHHBIM tOprepHa (ITe-Yt ¢ 9:00 mo 18:00, TIt: ¢ 9:00 mo
cerMeHTaMHU 16:45)
e-mail: paramonov-ab@ural.rt.ru
q 3 ITapamoHoB
3 e Anexceit ten: +7 (343) 379-18-25
TEeXHUYECKOH TOICPIKKU
bopucosuu

M00.: +7 (902) 409-60-87




6. OtBeTcTBeHHOCTE CTOPOH

6.1. HMcrnomHuTens He HeceT OTBETCTBEHHOCTH TIO aBapuUiHBIM CHUTYaIUM,
BOSHUKILAM II0 IPHYHHE 00CTOATENCTB, IPUBEIINX, MPSIMO MIIH KOCBEHHO, HarpuMep
HaBOZHCHUA,  [OXKAPbI,  3eMICTPSICEHWs, OIUIEMHH, BOEHHBIE  ePEeBOPOTHL
TEPPOPUCTHIECKME aKTBI, TPAXAAHCKUE BOJHEHWS, IIPUKA3bl WM WHBIE AaKTEI
TOCYNapCTBEHHBIX OPraHOB, K HEBO3SMOXXHOCTU BBIIOMHEHHS CTOpOHAMH B3aMMHBIX
00sI3aTEeILCTB.

6.2 CTOpOHBI HECYT OTBETCTBEHHOCTH JAPYT Iepe IPYyrOoM II0 BCEM
0060CHOBAHHBIM PETEH3USAM, KOTOPhIE CIIEYEOT U3 TOTO, 9TO OHA K3 CropoH Hapymua
IIOPSAIOK B3aMMOJIEUCTBUS, YCTAHOBIIEHHBIN HACTOSIITUM PeriaMeHToM.

7. Cpok netictBus PernmamenTa

7.1.PernmameHT BCTynaeT B CHILy ¢ MOMEHTA MOANUCAHKS ero CTOpOHAMM. Cpok

JedcTBHs  PermameHTa  CBf3@8H  CO  CPOKOM  JCHCTBHS HoroBopa  Ne
0173100007519000082_144316 ot «09» aBrycra 2019 r.
7.2. CuencrtsueM pacTOPXKEHHSI WM AHHYIHPOBAHMS YKA3aHHOTO Horosopa

SBJIETCA OAHOBPEMEHHOE OKOHYAHNE CPOKa AeHCTBUS JaHHOro PerinamenTa.
7.3 . HacTostmuii PerstamMeHT HCIIOIHEH B JBYX 3K3EeMILISIpax.
7.4. BHeceHNe N3MEHEHU 1 TOMOMHEeH!H B HACTOSIITHIA perIaMeHT IPOU3BOIUTCS

YCTaHOBIICHHBIM IIOPSIIKOM I10 B3aMMHOMY coriacuio CTOpOH.

Honosnsurensno: Menonuurens 06513aH BKIIOYUTS B CIIMCOK JTHLL [lob30BaTes, UCIIOJIB3YIOIUX €ro
T0JIE30BATENIBCKOE (OKOHEUHOE) 060PYJOBAHNIE, 3aBEPEHHBIN YIIOTHOMOYEHHBIM TIPEACTABUTENEM
onp3oBarens, conepskariuii CBEACHHS O JIMLAX, HCTIONB3YIOIHAX er0 MOIb30BATEECKOE (oxoneuHoe)
obopyaoBanue (baMuIs, UMs, OTYECTBO (IIPK HATMYMH), MECTO SKUTEIbCTBA, PEKBU3UTHI JOKYMEHTA,
YAOCTOBEPAIOIIET0 JIMYHOCTB), ¢ TpeOoBanueM k [lomyuaTemo ero 0GHOBIEHHS HE PEKE OJHOTO Pasa B
KBapTaJl, COIAaCHO TMOJIO)KEHUH HACTOSIIEeH THIIOBOH (hOPMBI,
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